
                              

                            MAHARASHTRA STATE ELECTRICITY TRANSMISSION CO.LTD. 

 CIN NO. U40109MH2005SGC153646 

Office of The Chief Engineer  

Maharashtra State Load Dispatch Center, Thane-Belapur Road, P.O. Airoli,  
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 Ref: CELDK/Maint/FM-41/1332                                           Date: 10.08.2020      

 

                                                                     Enquiry Notice                                                                                           

To, 

             All Vendors 

 

Sub: Invitation of  E-quotations   for  Annual Maintenance contract  for Crystal make 10x150 lines(160 

ports), HY-BRIX Digital Intercom-EPBAX system SLDC, Airoli. 

 

         Sealed quotations are invited for Annual Maintenance Service Contract for Crystal make 

10x150 lines(160 ports, HY-BRIX Digital Intercom-EPBAX system. The last date for submission of 

quotations will be 17/08/2020 up to 15.00 hrs on the following terms and conditions: -----    

  

Terms  & Conditions:-  

1. Scope of Work: Maintenance  of Crystal make EPBAX system includes routine checks, minor 

repairs etc. to keep the equipment in working conditions at site with 100% availability at all times 

and to bring in to service unutilized lines as and when required. 

2. You shall visit every quarter for preventive maintenance of EPBAX System and submit the 

detailed service report for the same. In case of breakdown/complaint you shall depute your 

technician within 2 hrs. from intimation. Intimation will be given on telephone. Such visit will not 

be charged extra.     

3. The spares used for replacement shall be of standard quality & of reputed make. 

4. Taxes: Prices quoted shall be inclusive of all taxes. 

5. Validity: Validity of your quotation should not be less than 60 days. 

6. You should visit the work site before submitting the quotation and enclosed report signed by 

Add.EE( Maintenance, SLDC, Airoli) 

7. You should quote the rates as per Annexure-A enclosed herewith. 

Regd. Office – Prakashganga, C –19, E Block, Bandra – Kurla Complex, Bandra (East), Mumbai – 400 

051 (India) Phone – (022) 2659 8595 / 2659 5000   Fax (022) 2659 1254 

 



 

8. Payment: Payment will be made quarterly basis. No advance payment will be made.        

9. Security Deposit: You will have to pay security deposit amounting 5% of the value of  order &  

same  will be refunded to you after satisfactory execution of the order. In the event of 

unsatisfactory performance of the contract, or non-compliance to T&C this amount will be 

forfeited. 

10. Period: The annual maintenance contact will be valid for a period of one year. 

11. Work should be carried out as per MSETCL work regulations. 

12. Taxes, labour Cess@1% if applicable will be deducted as per rules. 

13.  The undersigned reserves the right to cancel any or all the quotations without assigning any 

reasons thereof. 

14. You will have to submit self attested photo copies of following documents (If applicable) along 

with the quotation. In case of failure to do so, quotation shall be liable for rejection. 

a. GST  

b. Registration Certificate of  Maharashtra Shop & Establishment Act 2018, if applicable  

c. PAN Card No.       

d. Copy of single work order completed during any one of previous five financial years for 

maintenance/AMC of EPBAX system along with order reference, from any Govt/Semi 

govt./PSU/reputed private company registered under Indian companies’ act 1956. However the 

value of single order shall be not less than the amount equal to i.e. Rs.27,366/-. 

15. Penalty:  If the contractor fails to complete the work as per order in stipulated time period 

penalty towards delay @ ½ % per week maximum to the extent of 10% of order value will be 

levied and deducted from bill for non execution of the work. 

16. Apart from the above points, all the Terms & Conditions Published by M.S.E.B. in Booklet 

“Tender & Contract of Works” is applicable here also. 

 

 

                       Yours  faithfully 

 

 

                 SD/- 

(Ram N. Kolhe) 

Superintending Engineer(SCADA/Adm) 

MSLDC, MSETCL, Airoli 

 

 

  

                 

 

 

 



 

                                                                          Annexure-A 

Sr no. Description Period   Rate Amount 

 

1) 

 

Annual Maintenance Contract for Crystal Make 

10x150 lines (160 ports), HY-BRIX Digital 

Intercom-EPBAX System SLDC, Airoli. 

 

One year 

(4 SERVICES 

IN A YEAR) 

  

2)                                   GST@18    

 Grand Total    

 

In Words: (_______________________________________________________    )           

 

 

 

SD/- 

(Ram N. Kolhe) 

Superintending Engineer (SCADA/Adm.) 

MSLDC, MSETCL, Airoli 

Seal & Signature of the Bidder 

 

Date: 

Place:                         

      


